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Abstract:

Start-up companies emerge in a rapidly changing environment, seeking
rapid growth. Creativity and innovation serve as their foundation, starting
from a creative idea that represents a solution to a problem. With the
growing presence and availability of e-commerce technologies, start-up
companies find a suitable environment for their activities.

Start-ups utilize websites and online stores to reach broad customer
segments, employing marketing strategies through email marketing and
social media platforms. They choose appropriate electronic payment
technologies that prioritize security and privacy, along with shipping,
distribution, and delivery services that ensure product safety and timely
delivery. Furthermore, they provide customer services that involve positive
communication, revealing customer preferences and anticipating them in
the future through the availability of electronic data, Modern electronic
technologies, such as artificial intelligence applications, serve as solutions
to many start-up challenges. Amidst this environment, start-ups receive
external support from government-backed supporting institutions as well as
private entities.

Keywords: Startup, E-commerce, Electronic marketing.

Jel Classification Codes: M13, L81.
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